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On May 19, 2023, to celebrate 50 years 
of Vietnam – Japan diplomatic relation 
and the 133rd birthday of President Ho 
Chi Minh, Vietjet announced the launch 
of the first-ever direct route connecting 
Vietnam and Hiroshima (Japan), also the 
airline's eighth route between the two 
countries. The ceremony was attended by 
Vietnam's Prime Minister Pham Minh 
Chinh and high-ranking officers from 

On May 3, Vietjet collaborated with 
technology partners, Sovico, HDBank, Galaxy 
One… to organize Vietjet Techday 2023.

The participants listened to presentations 
about the importance of digital business 
transformation, development orientation 
and the goal of Vietjet's digital transformation 
process to bring new, diverse and convenient 
experiences to customers. 

Vietnam, Japan and Hiroshima Prefecture. 
The Hanoi – Hiroshima route will commence 
on July 19, 2023 with two flights weekly. 

CEO Dinh Viet Phuong said: “As a proud 
member of Keidanren, the biggest 
comprehensive economic federation in 
Japan, Vietjet is firmly committed to 
continuously expanding its network linking 
Japan and Vietnam. In 2023, Vietjet plans 

COMMERCIAL ACTIVITIES

SOCIAL ACTIVITIES

to provide 1.5 million seats on flights 
between the two countries, comprehensively 
connecting Japan's biggest tourism and 
economic hubs to attractive destinations 
in Vietnam and many other regional 
countries.” Vietjet currently operates 
seven direct routes connecting Hanoi and 
Ho Chi Minh City to Japanese cities such 
as Tokyo, Osaka, Nagoya and Fukuoka 
and Niigata, Shizuoka, Fukushima, etc.

On the occasion of the 50th anniversary 
of diplomatic relations between Vietnam 
and Japan, Vice Chairman of the Board 
of Directors Nguyen Anh Tuan and Vice 
Governor of Wakayama prefecture Mr. 
Shimo Hiroshi signed a memorandum of 
understanding on cooperation between 
Vietjet and Wakayama prefecture (Japan) 
in the presence of Mr. Nikai Toshihiro, 
Member of Parliament, Chairman of the 
Japan - Vietnam Parliamentary Friendship 
Alliance and Minister of Culture, Sports 
and Tourism Mr. Nguyen Van Hung. 

Accordingly, Vietjet and Wakayama 
prefecture committed to cooperate in 
promoting direct flights from Vietnam to 
Nanki Shirahama airport in the form of 
charter flights. Minister Nguyen Van 
Hung congratulated the cooperation 
between Vietjet and Wakayama prefecture, 
committing to work with the Ministry of 
Transport of Vietnam to create favorable 
conditions for the parties.

The purpose of the issuance is to supplement 
the company's capital for production and 
business activities, to cover operating 
expenses of petrol, port, flight management, 
technology, salary, insurance, payment of 
aircraft deposit and other expenses.

The bond term is 60 months. The interest 
rate is 12%/year for the first two interest 

From May 8 to 19, a delegation from the 
Civil Aviation Administration of Vietnam 
(CAAV) cooperated with Vietjet to organize 
a peri o dical inspection and assessment 
of the airline's operating system. 

Through a comprehensive evaluation 
process from the model of organization, 

Celebrating the summer of 2023, Vietjet 
has just welcomed 4 new aircraft, including 
3 new generation aircraft A321 NEO 
ACF and 1 widebody aircraft A330 joining 
the airline's leading modern fleet. New 
aircraft with outstanding features of fuel 

From May 7 to 9, Vice President Nguyen 
Duc Thinh and Vietjet delegation paid a 
working visit with Director of the 
Department of Civil Aviation of Laos 
(DCAL) Mr. Viengxay Singkham and 
President of Lao Airlines Mr. Khamla 
Phommavanh. 

Mr. Viengxay Singkham congratulated 
Vietjet on the success in recent years as it 

To embrace this vibrant summer, Vietjet 
introduces its loyalty program - SkyJoy 
with amazing offers to earn and redeem 
unlimited SkyPoint for flight tickets and 
services from over 250 much-loved 
brands in dining, resorts, and shopping 
across Vietnam. Fly frequently, earn 
abundantly, and redeem more rewards 
with Vietjet SkyJoy. 

Vietjet pioneers in technology innovation 
and digital transformation

The Civil Aviation Authority of 
Vietnam highly appreciates Vietjet's 
operation organization

Vietjet welcomes new aircraft for 
summer 2023

Exchange of aircraft maintenance 
cooperation with Lao Airlines 

Vietjet introduces its loyalty 
program - SkyJoy

Summer chill 
with a series of 
promotions from 
only 0 VND 

Opening a series of 
new international 
routes, Vietjet sells 
all international 
tickets from only 
VND0

Vietjet Thailand 
launches 'Sky 
ConX' service 

Vietjet Thailand 
launches Power 
Pack 'Love Connection' 
with many 
attractive offers

Vietjet offers comprehensive insurance 
Sky Care for all Australian flight routes 
with up to VND 100 million benefit

Discount 50% on SkyBoss Business tickets 
to fly across 5 continents with Vietjet

Brilliant flights in flag colors to 
celebrate April 30th 

Vietjet Thailand expands 'Fly Green 
Metro Forest” project to Chiang Mai 

Vietjet lauches 
the campaign “Real 
Dragon Warrior – 
Real Deal”

Vietjet offers 
Vietnam women's 
football team 1 
year of free flights

Vietjet approved the plan to issue 
2,000 billion dong of corporate bonds

periods, the remaining interest periods 
will calculate the interest rate equal to the 
sum of the maximum margin of 3.5%/year 
and the reference interest rate.

The principal payment is a one-time 
payment at maturity. Issued bonds can be 
redeemed 12 months from the time of 
issuance or redeemed in accordance with 

current law. The reference interest rate is 
the average 12-month personal postpaid 
deposit rate announced by 4 banks: 
Vietcombank; HDBank, Vietinbank, BIDV.

Regarding the form of issuance, bonds 
are issued in the form of book-keeping 
through an issuing agent.

On May 30, 2023, the Board of Management of Vietjet Aviation Joint Stock Company (HOSE: VJC) 
had a resolution approving the plan to issue VND 2,000 billion of corporate bonds.

Vietjet increases the frequency of flights 
to and from Melbourne, Sydney (Australia) 
to respond the travel, visiting relatives, 
traveling and studying abroad demands 
of people and tourists. Accordingly, the 
direct flights connecting Ho Chi Minh 
City and Melbourne (Australia) from 
September 17, Ho Chi Minh City and 
Sydney (Australia) from September 18 
will increases the frequency of operation 
with 4 return flights per week. 

On April 25th, Vietjet has inaugurated 
the first route connecting Can Tho and 
Quang Ninh, opening up opportunities to 
develop tourism and trade much more 
easily than ever between two major 
economic regions. 

Pioneering in opening the direct route 
between Da Lat and Busan, connecting 
the romantic city of thousands of flowers 
with Busan, the Korean largest coastal 
city, Vietjet has offered customers an 
extremely attractive ticket promotion 
program from only 0 VND. The direct 
route Da Lat - Busan will operate daily 
from July 13, 2023 with 7 flights/week, 
flight time of 5 hours. Vietjet is currently 
the airline that owns the largest flight 
network to South Korea.

On May 20, 2023, Vietjet officially 
inaugurates the first direct route connecting 
Hanoi to the famous beach tourism 
paradise Phuket (Thailand), pampering 
people and tourists who are passionate 
about travel and discovery, connecting two 
of Asia's top favorite tourist destinations. 

On May 27, Vietjet Aviation Academy 
(VJAA) also cooperated with RMIT 
University to organize the career orientation 
day "Vietjet - RMIT Info Day" to bring 
useful aviation knowledge to students, 
and at the same time introduce and advise 
on training programs and pathways to 
become a professional pilot.

The VJAA delegation last week also paid 
a working visit with RMIT Flight Training 
in Melbourne (Australia) to exchange and 
evaluate cooperation results in pilot training.

On May 20, the 'Vietjet's Cabin Crew 
Career Day' attracted nearly 200 local 
and foreign candidates, meeting the 
airline's development demand and realizing 
the dreams of conquering the sky with 
Vietjet. Vietjet's Cabin Crew Career Day 
will continue to take place in Ho Chi Minh 
City, Hanoi, Nha Trang and expand to all 
provinces in Vietnam in the near future.

saving, emission reduction and environmental 
protection will replace old aircraft, 
contributing to improving operational 
efficiency, saving costs and bringing 
great flying experience with reasonable 
cost for passengers this summer.

continuously expanded its flight network 
and recorded positive operating results. 

DCAL leaders will support and create 
conditions for Vietjet and Lao Airlines to 
strengthen cooperation in the field of 
aircraft maintenance and repair, improve 
operations capacity, and propose the two 
sides to consider cooperation in connecting 
flights, promoting trade and tourism 
between the two countries.
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Simply register to become a Vietjet 
SkyJoy member, you can easily earn 
SkyPoint on every VND 10,000 spent 
with Vietjet. Through flights with Vietjet 
in 12 months, members can quickly 
move up Membership Tier and enjoy 
many privileges. Vietjet SkyJoy has 
become one of the leading customer loyalty 
programs in the aviation industry in just a 
few months since its launch.

Jubilantly inaugurating direct routes to 
Australia, Vietjet has offered passengers 
attractive quality services and especially 
a comprehensive insurance package Sky 

Welcoming the stylish businessmen, 
from now to June 30, 2023, Vietjet offers 
passengers business class tickets on the 
modern wide-body A330 aircraft with 
50% discount, applying to SkyBoss and 
SkyBoss Business ticket classes on entire 
domestic and international flight networks.

Jubilantly welcoming the Summer vibes, 
Vietjet launches the year’s biggest 
promotion party with 1 million tickets 
from only VND0, which are open for sale 
from May 10-17, 2023. Flexible flight 
time applies from August 10 to December 
12, 2023 for the entire domestic and 
international flight network. 

Besides, Vietjet continues offering 
attractive promotions for all India routes 
with tickets priced from only VND0 
every Monday, Tuesday, Wednesday 
from now until October 25, flight time 
from August 1 to December 15, 2023. 

Especially, when passengers successfully 
buy a ticket in the period from May 10 to 
August 15, passengers will receive an 
additional VND 100,000 e-Voucher to 
apply for next flight in all flight networks 
from August 10 to the end of December 
31, 2023. In addition, passengers also 
receive 500 SkyPoints when participating 
in the Vietjet SkyJoy loyalty program.

When the vibrant Summer is calling to 
increase the frequency and open new routes 
to Australia, India, South Korea, Hong Kong 
(China), Singapore, Indonesia, Vietjet 
jubilantly offers tickets priced from VND0 
in its international flight network together 
with free VND100,000 e-Voucher.

New routes connecting Ho Chi Minh 
City - Kochi (India), Ho Chi Minh City - 
Jakarta (Indonesia), Phu Quoc - Hong 
Kong, Da Nang - Hong Kong will be operated 
in July, August. The flights connecting 
Da Nang and Daegu (South Korea) will 
be re-operated and increase the frequency 
of flights between Da Nang and Singapore 
to 2 return flights per day. The route 
between the coastal city Nha Trang and 
Seoul (Incheon, South Korea) will 
increase the frequency to 3 return flights 
per day from July 13, 2023.

Tickets priced from only VND0 are 
available for sales on every Wednesday, 
Thursday and Friday. Especially, when 
buying tickets successfully in the period 
from now to August 15, 2023, passengers 
will receive an additional VND100,000 
e-Voucher to use in the next booking, 
applying for all ticket classes on the 
flight network. 

Further enhancing the extensive flight 
network and customer experience, Vietjet 
Thailand has launched 'Sky ConX', 
allowing passengers to conveniently 
transfer through Suvarnabhumi Airport 
without having to go through multiple 
check-in procedures. Sky ConX offers a 
wide range of domestic and international 
connections at Suvarnabhumi Airport, 
eliminating the need for passengers to 
collect baggage and check-in for their 
connecting flights, thereby making their 
journey more seamless and convenient.

Offering passengers the opportunity to 
fly at super-saving fares, Vietjet Thailand 
launches a special Power Pack 'Love 
Connection' product for its domestic 
flights, valid for 5 years. Booking period 
from May 25 to June 30, flight time from 
June 1, 2023 to May 31, 2028.

Power Pack 'Love Connection' has 4 
packages for customers including: 4 flight 
tickets for 6,400 THB, 6 flight tickets for 
9,000 THB, 12 tickets for 16,800 THB 
and only 30,000 THB for 24 tickets.

Welcoming April 30 and May 1, at all 
stations in Vietnam and abroad, instead 
of the traditional red uniform, Vietjet's 
flight attendants shined with red flags 
and yellow stars costumes, proudly 
spread the spirit of national holidays to 
passengers. During this period, Vietjet 
also operated thousands of safe flights, 
ensuring maximum service quality 
for passengers. 

On May 20, the campaign “Real Dragon 
Warrior – Real Deal” was officially 
launched. Through the campaign, the 
best Vietjet ambassadors will share and 
promote initiatives, activities to bring 
good flying experiences, meet all 
customers' needs and spread Vietjet's 
good values to the community. 

Vietjet accompanies Ravolution Music 
Festival 2023, this year’s biggest EDM 
music festival in Hanoi on the evening of 
May 20, attracting tens of thousands of 
spectators to attend and immerse in 
electronic music, captivating and 
enchanting melodies from famous artists 
all over the world.

Vietjet offers Vietnam women's 
football team 1 year of free flights

On the evening of May 15, the Vietnamese 
women’s football team won a convincing 
victory over Myanmar team, winning the 
SEA Games title for the fourth consecutive 
time. Celebrating the team’s historic victory, 

Following the success of the first phase 
of the "Fly Green Metro Forest" project 
in Bangkok, Vietjet Thailand announced 
Chiang Mai as the second city of the 
project. On May 18, passengers, airline 
employees and students planted trees 
together at Rajapruek Royal Park 
(Chiang Mai). The "Fly Green Metro 

Vietjet offers the players, the coaches and 
members of the Vietnamese women’s 
football team one year of free flying on 
all domestic routes operated by Vietjet.

Forest" project originates from the 'Fly 
Green Fund' environmental fund, which 
was established in early 2021. The project's 
objective is to support the environmental 
conservation activities of the Seub 
Nakhasathien Foundation in Thailand, 
protect forests and endangered wildlife species.

The campaign will run for 3 months, 
attractive prizes will be given to the best 
ambassadors during the period.

The event ended with the high determination 
of all representatives of leaders of 
divisions and partners to together pioneer 
technological innovation and digital 
transformation. President and Chairwoman 
Nguyen Thi Phuong Thao emphasized: 
“In the spirit of urgency, relevant 
departments need to effectively coordinate 
and contribute ideas to complete projects 
to build and pioneer aviation technology 
capacity with quality products and services”.

management, operation to training activities, 
maintenance, service quality, CAAV 
highly appreciated the organizational 
model and operations at Vietjet, and also 
gave positive suggestions for stronger 
development in the coming time.

Care with the up to VND 100 million 
benefit, which applying for passengers 
on direct flights between Vietnam and 
Australia from April 25, 2023.

Passengers can apply the promotional 
codes SKYBOSSALL50 and BUSINESS50 
when booking SkyBoss and SkyBoss 
Business tickets to enjoy 50% off price. 
The promotional codes are applicable on 
Vietjet Air website and mobile app. The 
flight period is applied from August 15 
until December 20, 2023.

Vietjet awarded Best Low-Cost Airline 
Onboard Hospitality in 2023

Vietjet has been honored as the ‘Best 
Low-Cost Airline Onboard Hospitality 
for 2023’ for the first time and named 
again as ‘Best Ultra Low-Cost Airline 
2023’ for the 5th year in a row.

The double international awards were 
selected by AirlineRatings, the world’s 

renowned airline safety and product 
rating website.

The airline is recognized for its newly 
launched SkyBoss Business class with all 
priorities and premium services on 
wide-body aircraft, including the comfy 

leather flatbeds and incredible on-board 
cuisine experience.

“Vietjet has been recognized for its constant 
efforts on diversifying new and quality 
aviation products. The airline has put the 
A330 wide-body aircraft into operation, 
offering the premium class of SkyBoss 
Business, which enhances the seamless 
pre-flight, in-flight, and post-flight’s 
experiences of flyers. Those services are 
pioneering and revolutionary for a 
low-cost airline,” said Airlineratings 
Editor-in-Chief Geoffrey Thomas.

The AirlineRatings “Airline Excellence 
Awards” has been hosted since 2013 to 
honor the world’s best airlines. This year 
awards were judged by five editors with 
decades of industry experience, combines 
major safety and government audits, with 
key criteria that include: fleet age, 
passenger reviews, profitability, investment 
rating, product offerings and others. The 
world’s best airline 2023 list also names 
Air New Zealand, Qatar Airways, Ethiad 
Airways, Singapore Airlines, etc.


